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UNIVERSITY OF MONTANA STUDENT INTERNS
LEARN FROM FIRST-HAND EXPERIENCE
By Kathryn D. Hubbell, UM News and Publications

MISSOULA —
Most students don't expect to earn a full quarter's credit surrounded by
crystalline ski slopes and Rocky Mountain vistas.

But for John Porterfield, a

University of Montana senior in recreation management serving an internship
this v.inter at Big Mountain Ski Resort, the job is a dream come true.
"I love it!" Porterfield says, grinning and settling his six-foot
frame into a chair during a brief visit back to the UM campus.

Porterfield's

background in outdoor recreation, guiding, and teaching recreational skills
helped qualify him for the internship.

Encouragement from his advisor, UM

Professor Joel Meier, and an application to the Continuing Education office
were the first steps.

From there, he had an interview with his prospective

supervisor, Big Mountain President Norman Kurtz, and a contract was drawn up
and signed.
The night before he left for Big Mountain, Porterfield, a natural
enthusiam taking hold, spoke about his excitement.

"I don't think I'll have

much time for skiing," he said, "but I'll be doing what I enjoy most - managing
and marketing.
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Two weeks later, Porterfield was even more enthusiastic.

And, as he

predicted, it wasn't just the availability of excellent skiing at Big Mountain
that was so attractive.

It was the work itself and his relationship with his

boss, Norman Kurtz.
In Kurtz's own words, "John and I kind of dig each other.
a lot alike.

We see things

Kurtz, who has worked in ski area management for 24 years, has a

lot of praise for Porterfield.

"He's more experienced than a lot of our own

employees, ' he says, "and he basically runs his own show."
Porterfield credits advisor Joel Meier with much of his success.
Joel who taught me how important a positive attitude is," he says.

"It was

"Joel

really has supported and encouraged everything I've been doing here."
Porterfield operates from a curriculum drawn up at Big Mountain that
includes interviews and work with every operating department manager at the
resort and with the U.S. Forest Service. Some of his special projects include
taking skiier surveys, speaking to various school groups about the resort,
working on this year's medical-skiing convention and setting up races and
special events.

He would like to be instrumental in developing a Nordic ski

track and trail system at the resort and attracting major Nordic events.
forterfield also keeps a daily journal of his activities, which forms a
significant basis for evaluation of the internship.
UN's cooperative internship program began in 1980, and is designed to
offer students an opportunity to gain practical experience within their
academic field before graduation.
under supervision.

Students work in a professional setting

The benefits to the student include on-the-job experience,
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the chance to explore career options, the chance to earn money to assist with
their education, academic credit toward a degree and the chance to gain
valuable contacts and references.

And, as John Porterfield has found out, it’s

a great change of pace from classroom study.
Placements for internships are made through UM's cooperative education
office.

In addition to Porterfield's intership at Big Mountain, student

placements currently include a veterinarian clinic, the Missoula Museum of the
Arts, the Missoula County Health Department, a cancer research laboratory,
local radio stations, and Hennessy's Department Store in Missoula.
Another employer who enjoys a lot of benefit from the program is
Emmet C. Barry, superintendent of Hennessy's in Southgate Mall.
interns working for him this quarter.

Barry has two

Lowell Barry is a graduate in business

administration and psychology, and Debbie Louvrian is a sophomore in business
management.

Both work as sales clerks in the store and train in several areas

of the store's operation.
Asked how his business benefits from using interns, Barry is quick to
reply.

It gives us a chance to look at potential managerial people and to

test potential employees.

We also get valued feedback from our interns as to

how we're doing - we request that.

And we like the link to the university.

We're a citizen of this community and supporting the university is an important
part of that."

It's also a chance, he continues, for "employers to put their

two cents' worth into higher education."
Barry has been using interns at Hennessy's for the past six years. In the
beginning, he said, it was a tria1—and—error process to determine how best to
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Now, however, "We have a system that's about five

generations removed from the original, and works very well."
The interns are also pleased.

Although they both receive training in all

aspects of store operations and sales, Lowell's emphasis is on human resource
management and Debbie's is on fashion and merchandising.

They both enjoy the

public relations aspects of their jobs - working with people and selling - the
most.
Internships, say Lowe 11,"...shouId be mandatory.
but how to apply the learning can be a problem."

Book learning is nice,

Both students think the

experience is excellent.
Asked if he might have advice for other employers considering
internships, Barry said, "It's a good resource for good people.
future employees the way you want.

You can mold

Look at internships seriously and be

willing to take the time to train the students."
UM's cooperative internship program involves the participation of 62
faculty members representing 27 academic departments.

In its first five years,

approximately 1,100 students filed with the program for internship
opportunities.

m
Enclosed: Photos of John Porterield, intern at Big Mountain, and Jack Lee,
intern with Pruyn Veterinary Hospital, Missoula.

